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 As a customer of a product  I pay for, I expect services that are offered .  These 
services are needed for my business, They are the road reports and weather services.
 As a long haul trucker, I depend on instant weather and road reports,  XM offers 
these services.  Local radio does not on a timely basis.  XM is good the way it is 
and it is geting better. 
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